
You may be aware that the Chief Dental Officer (CDO) for Wales yesterday issued a Red Alert to 
all Primary Care Dental Teams in Wales. This was in order to ensure that dental teams are being 
protected from infection, complying with social distancing measures and helping others to do so, 
to help reduce the transmission. This alert has also been supported by the British Dental 
Association. 

The letter and related guidance can be accessed via the links. A number of actions are outlined 
within the letter and guidance document. 

We are writing to you as you are a dental practice providing private dental services only, in order 
to circulate this alert from the CDO. 

We advise that you adhere to this alert and act accordingly by ceasing to provide dental services 
immediately. Should you continue to provide services we would consider this to be a potential 
breach of regulations. 

Whilst issuing this advice and sharing this alert, we are extremely mindful of the financial 
potential impact this may have on livelihoods and businesses. HIW is currently considering the 
deferral of requesting annual fees as one measure to help alleviate financial pressures. We will 
update you on any decision taken regarding this in due course. In terms of further advice and 
information on what financial support may be available to your businesses, we would direct you 
to the following sources: 

 https://gov.wales/business-and-employers-coronavirus 

 https://businesswales.gov.wales/coronavirus-advice 

If you wish any further clarification on this matter, then please get in touch. 

Ymddiheurwn bod y cylchlythyr hwn dim ond yn ar gael yn Saesneg yn unig, ond rydym wedi 
penderfynu danfon hwn atoch chi ar frys. 

 

https://content.govdelivery.com/attachments/UKWALES_HIW/2020/03/24/file_attachments/1409315/2020-03-23%20-%20Red%20Alert%20letter%20to%20all%20dentists%20from%20CDO%20-%20PDF%20%28E%29.pdf
https://content.govdelivery.com/attachments/UKWALES_HIW/2020/03/24/file_attachments/1409316/2020-03-23%20-%20Red%20Phase%20Guidance%20-%20Final%20PDF%20%28E%29.pdf
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgov.wales%2Fbusiness-and-employers-coronavirus&data=02%7C01%7CRhys.Jones2%40gov.wales%7C5183dade3a5347dfdaad08d7cfcbae95%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637206346022040225&sdata=gdIYLRr27jyZm68y1in712JRq4cdPgKtIRbe5XtZJNQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbusinesswales.gov.wales%2Fcoronavirus-advice&data=02%7C01%7CRhys.Jones2%40gov.wales%7C5183dade3a5347dfdaad08d7cfcbae95%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637206346022050219&sdata=l%2FTjVZq%2F8jWk4OyV13cTPhsPWFTTXrjtVFBDzqxVuAc%3D&reserved=0
mailto:hiw@gov.wales

